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ABOUT  
THIS REPORT
Thank you for reading Vodacom Group Limited’s integrated report for the year ended 31 March 2015.  
Our report aims to provide our stakeholders with a concise, material, transparent and understandable 
assessment of our governance, strategy, performance and prospects.

Materiality determination
Our material issues form the main storylines in our report, and 
focusing on them has helped us keep the report concise. What 
matters most to our stakeholders was taken into account in 
determining our material issues as disclosed in the pages 
that follow.

To determine our material issues we synthesised the issues that were 
top of mind for the Board and Executive Committee during the year 
with the top concerns of our key stakeholders. Senior management 
and our Audit, Risk and Compliance Committee confirmed these 
material issues as those factors most likely to affect our ability to 
create value over time. Differently put, these issues require the 
significant investment of leadership attention and capital investment 
to ensure they support and do not inhibit our ability to deliver on our 
strategy and meet our goals over the medium-term.

Integrated thinking
Integrated thinking is intrinsic to the way we manage our business, 
and is supported by our internal reporting processes. Our strategy has 
five priorities, and we have set clear three-year goals and related 
targets for each of these. In combination, these priorities ensure that 
we manage the needs and expectations of our key stakeholders and 
the trade-offs between them, to create long-term value for our 
shareholders. Key metrics applied in managing our business include: 
net promoter score (‘NPS’), a measure of customer satisfaction, across 
all of our operations on a monthly basis; our People Survey and 
Reputation Survey, which are usually conducted annually. 

Besides these formal measures, well-developed engagement 
processes are in place that regulate the relationships with our key 
stakeholders. Their feedback is made available to leadership through 
well-developed reporting processes, to ensure that stakeholder views 
and concerns inform strategic decision-making. 

Board approval
The Board is responsible for ensuring the integrity of the integrated 
report. The Board believes that the report addresses all material 
issues and presents fairly the Group’s integrated performance 
and its impacts. On the recommendation of the Audit, Risk and 
Compliance Committee, the Board approved the annual financial 
statements on 29 May 2015 and the integrated report on 
2 June 2015.

Scope
Our report covers the financial year from 1 April 2014 to 
31 March 2015 (‘FY2015’), and includes all material developments 
up to the Board’s approval of the report. Our report focuses on 
Vodacom Group and our operating subsidiaries. Financial and 
non-financial data from our subsidiaries are fully consolidated. Where 
we only have data for our South African operation, which represents 
75.7% of service revenue and 84.9% of EBITDA, we indicate this with 
(#). We’ve used (*) to indicate normalised growth adjusted for trading 
foreign exchange and at a constant currency, using FY2015 as a base 
(collectively ‘foreign exchange’).

Relevant information on the resources and relationships that 
materially affect our ability to create value over time is also included 
in our report. This includes critical stakeholders such as regulators, 
as well as distribution, supply chain and business partners that are 
fundamental to our value propositions to our customers. Pertinent 
detail on Vodafone Group is also included, especially in terms of 
the key benefits and the alignment in policy frameworks, 
systems and initiatives that are a feature of our relationship with 
our parent company.

Reporting frameworks
We’ve provided summarised financials in our printed report, in line 
with the Companies Act of 2008, as amended. They were prepared 
in terms of International Financial Reporting Standards (‘IFRS’) 
IAS 34: Interim Financial Reporting. The full set of consolidated 
annual financial statements (‘AFS’) are available online or can be 
requested directly from our Company Secretary. Besides the AFS, 
our online report again includes supplementary reports that provide 
more detailed information of interest to specific stakeholders.

We continue to improve our integrated report specifically in terms 
of the principles and content elements set out in The International 
<IR> Framework, published by the International Integrated 
Reporting Council.

This year we have again reported at a Global Reporting Initiative (‘GRI’) 
application Level B in terms of the GRI G3.1 guidelines. 

For our GRI content index go to www.vodacom.com
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