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Combined assurance
The Group has adopted a combined assurance model which identifies the key risk areas affecting the Group and maps the level of 
assurance being provided by the different lines of defence. This assessment has been compiled with input from the risk management 
and internal audit functions. This model is being rolled out into the business to improve the assessments regarding the levels of 
assurance provided.

Extent of assurance in this report
Financial information
Our consolidated annual financial statements were audited by our external auditors, PricewaterhouseCoopers Inc. The scope of their 
audit was limited to the information in the consolidated annual financial statements and did not include any financial or operating 
indicators in the integrated report. Their report can be found online as part of the consolidated annual financial statements.

Non-financial information: Integrated performance indicators
We identified five key strategies to ensure the organisation is sustained well into the future, for our shareholders, customers, 
employees, communities and the countries that we operate in. As part of each strategy, we determined a measurable index and 
associated goal detailed in this report.

We have engaged with Ernst & Young to provide “limited assurance” on the key measures for each strategy for the year ended 
31 March 2015 with a view of identifying any deficiencies or management controls that need to be in place to ensure a 
“reasonable assurance” opinion from auditors.

Non-financial information: BBBEE
The South African BBBEE information was verified by Empowerlogic.

Non-financial information: ISO
Our South African operations are ISO 9001 certified by British Standards Institute.

Our South African business management system is ISO 14001 certified by Tuv Rheinland.

Vodacom Business Nigeria is ISO 9001 certified by DQS (Pty) Limited.

ASSURANCE 

The Board acknowledges its responsibility to ensure the integrity of the integrated report. The Board has applied its mind to the 
integrated report and believes that it addresses all material issues, and presents fairly the integrated performance of the organisation 
and its impacts. The integrated report has been prepared in line with best practice and the recommendations of King III (Principle 9.1).

The integrated report was approved by the Board on 2 June 2015 and signed on its behalf:

MP Moyo MS Aziz Joosub IP Dittrich
Chairman Chief Executive Officer Chief Financial Officer
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